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The Institute for Supply Management (ISM) Services index slipped into contractionary territory with a reading of 49.4 in 

April, from 51.4 in March. This ends the 15-month streak of consecutive growth in the services category. The most 

significant contributors to this downturn were a substantial drop in the business activity index and continuous contraction 

in the employment index. Meanwhile, supplier deliveries remained below their historical average, which suggests faster 

vendor deliveries and could indicate a further erosion in demand. 

 

This report shows growing weakness in the services sector. Taken together with the slower wage growth of the latest jobs 

report, these developments could contribute to a downward trend in services inflation in the upcoming months. For the 

time being, the Federal Reserve is likely to maintain a stance of patience as it determines if services sector weakness will be 

sustained.      

 

 

 
Dr. Abdur Chowdhury is a retired Professor of Economics at Marquette University, the Chief Economist at Capital Market Consultants, Inc. (CMC) and a member of the Federal Reserve Board of Chicago’s Academic Advisory 

Council. CMC provides capital market, investment manager and economic research to financial professionals (for more information about Capital Market Consultants, Inc. see our website at (www.cmarkc.com).  
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The opinions expressed herein are those of Capital Market Consultants, Inc. and may not reflect the opinions of other advisory firms or their affiliates. The information herein has been obtained from sources believed to be 
reliable, but we cannot assure its accuracy or completeness. Neither the information nor any opinion expressed constitutes a solicitation for the purchase or sale of any security. Any reference to past performance is not to 

be implied or construed as a guarantee of future results. 
 

This email and any files transmitted with it are privileged and confidential. This email is intended solely for the use of the individual(s) or entity to which it is addressed. If you do not wish to receive CMC News Alerts please 
notify the sender. If you are not the named addressee, then any dissemination, distribution, and copying is strictly prohibited. Please notify the sender immediately, by email, if you have received this email in error and 

delete the message from your system. The sender does not accept liability for any errors or omissions in the content of this message that arise as a result of email transmission. 

30

35

40

45

50

55

60

65

70

4/14 4/15 4/16 4/17 4/18 4/19 4/20 4/21 4/22 4/23 4/24

In
d

ex
 L

ev
el ISM Manufacturing Index ISM Non-Manufacturing Index 50 (median)

Institute for Supply Management Indexes

Source:  Institute for Supply Management

http://www.cmarkc.com/

